Reference/Research Presence  -  

Goal 3.1.1
Establish a prominent, consistent, reliable, welcoming, and efficient reference/research librarian presence, available to Middlebury community members on campus and from remote locations.
What does (should) the Reference/Research section of ACS have to offer?

1. Resources that provide necessary information
2. Experts who are reliable and trusted 
3. Place =Actual & Virtual for collaboration & getting assistance
3.  Place 
Goal: To provide a vital, reference/research space where students:
· Make full use of library content resources.  
· Feel comfortable and confident about requesting help—in person, and through online means.
· Act as driving force in their own research   
· Find online tutorials
· Learn how to find the reliable facts they need, hone essential research skills, find supporting evidence for  writing better papers, do background research to learn about issues, prepare for presentations . . . 
· Learn how to avoid plagiarism and copyright infringement
· Collaborate with others on projects 
· Make connections with other experts & technologies
· Practice presentation skills 
· Make intriguing intellectual connections
Preliminary study: investigate options for creating optimum space & service :
· Work with interested student group—for credit, independent study?—to create a model

· Start with a few student focus groups.  Mary-Ellen Bertolini says we could use her peer writing tutors from various class levels to help us with such a study.  

· Explore idea of Ref training for small group of students, who would then serve as tutors within the space?
· Model Reference/Research services on two heavily used units already within LIS space: CTLR & Wilson Media Lab


Work with students to get it right!

Meanwhile, how can we improve & advertise what’s already available? 

· Clear signage & web presence—announcing what someone can expect to gain from both the virtual and actual Reference space
· Footprints from the front door to the Research Section?
· Convincing marketing—student films?
· student research activities on display
· activities such as UVM’s “Ask a librarian”  (although some of the students who participated in this engaging photo op didn’t know what they were supposed to ask a librarian!)
· library events?
· Use the bulletin board near the Reference Desk for materials promoting reference and the research process
FOCUS here
1. skilled use of space
a. better placement of—and more inviting—reference desk/ref service point
b. meeting room similar to CTLR’s—place where people doing research can talk about what they’re finding, what they’re having trouble with (Work w/ Commons system?)
c. collaborative spaces that are easy to create “on the fly”—folding tables & barriers that can be easily moved and changed—see GA Tech model (not heavy desks or study carrels)
2. attention-grabbing activities
3. inviting atmosphere
4. Realize that the service will change—needs to be flexible, adaptable, evolving
5. Aim for whole process support—“cradle to grave”, e.g.
a. Learning enough to write a  thesis question

b. Determining what’s needed and what’s available

c. Accessing the needed materials

d. Presenting findings in a meaningful way (may involve GIS, making films, or other technologies)

e. Getting advice about copyright and fair use of materials

f. Proper citation of sources

g.  . . .

Two-pronged approach:

1. Plan a pilot clinic (for designated times near semester end)

2. Work on a long-term plan for changing the space

Focus below is on place








